
Abstract Key Players in EnsuringHIPAA Compliance

Three important questions must be asked and answered by
psychologicalpractitioners.

An act to amend the Internal RevenueCode of 1996 to improve
portability and continuity of health insurance coverage in the
group and individual markets, to combat waste, fraud, and abuse
in health insuranceand health caredelivery, to promote the useof
medical savings accounts, to improve accessto long-term care
services and coverage, to simplify the administration of health
insurance,and for other purposes.

It establishesprivacy standards to protect and enhance patient
privacyrights with respect to their health information.

In August, 2009, new HIPAA requirements forced even further
restructuring of private clinical practice. Now, HIPAAagents can
present to a �…�Ž�‹�•�‹�…�‹�ƒ�•�ï�•office and demand to see the following
manuals: 1) SecurityStandards2) PrivacyStandards. No complaint
has to be filed in order for a surprise visit requesting compliance
documentation to occur.

The NeuropsychologyCenter of Louisiana(NCLA)has recently
1) undergoneclinicaland employeetraining by a HIPAAlegalexpert, 2)
updated all manualsand forms, and 3) restructured all patient files to
be in compliance with the HIPAA disclosure/documentation
requirements.

This poster presentation will also provide clinicians with the
necessary background for compliance purposes. Also, appropriate
proceduresand forms will be shared.

Now that clinicians can be fined as much as $25,000 per
incident, theseHIPAArequirementsmust be taken seriously.
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Key Steps in EstablishingHIPAA Compliance

1. HIPAA Legal Expert �� This key player will most likely be an attorney who specializesin
HIPAAand the health professions. S/hewill be most valuable in helping you understand
HIPAArules and regulations,keeping your office up to date with all current standards,and
supporting/guidingyou shoulda complaint arise.

2. PsychologicalPractitioner & HIPAAPrivacyOfficer �� Somepsychologicalpractitioners elect
to be their own HIPAAPrivacyOfficer. Thisindividual will be responsiblefor implementing
all necessaryrulesandregulations. Anycomplaintsshouldbe directed to the PrivacyOfficer.

3. Clinical/ResearchAssistants �� Most often, assistantsare the individualshighly involved in
the day-to-day tasks of maintaining and updating patient files. It is important that they
understandnot only the importanceof HIPAA,but also the proper way to maintain current
standards.

4. Other Office Personnel�� Aswith clinicalassistants,office personnelare alsoresponsiblefor
patient file maintenance. It is pertinent that all personnel understand proper maintenance
procedures.

a. If you alreadyhave a LegalExpert with whom you are comfortable,
inquire as to whether or not s/he specializes in representing
healthcare professionalsand if s/he is competent in understanding
current HIPAArulesandregulations.

b. Because of the complex language found in HIPAA rules and
regulations, make certain that your LegalExpert can explain HIPAA
to both you andyour staff in �ò�Ž�ƒ�›�•�ƒ�•�ï�•terms.�ó

c. Choosea LegalExpert who is easilyaccessible. If a complaint arises,
you will need someonewho is easyto contact and ready to act on
your behalf.

d. Ask your Legal Expert if s/he is equipped to provide the two
necessary HIPAA manuals: 1) Security Standards and 2) Privacy
Standards.

a. Explainyour current privacypoliciesandprocedures.
b. Examinewhich areasneedchangeor improvement.

a. Manualsshouldbe reviewedin detail.
b. New forms or necessary changes to existing forms should be

reviewed.
c. Master copies of each manual should be placed in the office, and

eachclinicianandstaff membershouldalsoreceivemanuals.
d. Designateone personto be the HIPAAPrivacyOfficer.

a. The HIPAAPrivacyOfficer should implement a scheduleof events
(i.e., a timeline of tasks that need to be completed, in order of
importance,anddue dates).

b. Assigntasksto staff members.
c. Follow-up to ensurethat all taskshavebeen successfullycompleted

and implemented.

a. Shouldhavea clearunderstandingof all new
policiesandprocedures.

b. Shouldbe ableto easilylocate the HIPAAmanuals.
c. Shouldbe ableto easilylocate andutilize all relevant forms.
d. Shouldknow who to contact in the event that a complaint arises.

1) What is the Health InsurancePortability and Accountability
Act (HIPAA)of 1996?

2) What does it do?

3) How do the most recent regulatory changes affect
psychology?

4) Determine how and when your current procedures will be
revisedandnew onesestablished.

5) When all above tasks have been completed, make sure that all
keyplayersare,andstay,informed. Eachkeyplayer�å

2) Schedulea meetingwith your LegalExpert.

1) Contactyour HIPAALegalExpert.

3) After the SecurityStandards& PrivacyStandardsmanualshave
been completed, schedule a training workshop, conducted by
your LegalExpert,for all cliniciansandstaff members.

�‡Schedule periodic meetings with your Legal Expert to
review updatesto policiesandprocedures.

�‡Scheduleperiod meetings with staff members to ensure
that policiesandproceduresare followed correctly.

1. Notice of Privacy Practices
2. Acknowledgment of Privacy Practices
3. Request for Confidential Communication Channels
4. Designation of Personal Representative
5. Restriction Request on Uses and Disclosures 
6. List of Disclosures
7. Authorization for Release of Protected Health 

Information (PHI). 
8. Request for Inspection   

and/or Copy of  PHI.
9. Request for Amendment 

of PHI
8. Request for Accounting 

of Disclosures
8. PHI Incident Report 

1. Staying Informed
2. Extensive Documentation, and 
3. Communication Between All Key Players.    

Key Players

All key players involved must stay informed 
and keep up-to-date. 

At first glance, HIPAA Rules and Regulations 
can seem overwhelming. 

However, HIPAA compliance can be 
obtained by the following:

Ensure that all patient files have been updated and 
continue to be maintained. 

Documentation is a key element of HIPAA rules and 
regulations compliance.  

HIPAA Rules and Regulations require an extensive 
amount of documentation. 

Your Legal Expert should be able to provide you with 
the following HIPAA compliant forms: 


